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 WHERE DO I START?  
Communication Guidelines for Parents and Guardians  
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P GUSD is  
de dicate d to 
providing you 

with t ranspare nt  
inform at ion 

about  your child’s  
e ducat ion in a  
t im e ly m anne r. 
We  want  you to 
fe e l com fortable  
addre s s ing your 
que s t ions  about  
our Dis t rict . With 

dire ct  and 
re spe ct ful 

com m unicat ion, 
m os t  is sue s  are  
re solve d a t  the  

s chool le ve l. 
P le ase  pre se nt  
your que s t ions  
and conce rns  in 

this  orde r. 

  

 

  

 

 

 

STEP  1: TEACHER 
Contact  the  c las s room  te ache r dire ct ly via  e m ail or phone  if you have  any 

que s t ions  re la te d to  your child  or the ir le arning. 
If you have n't  heard from  the  teache r in a  reasonable  am ount  of t im e  or if, a fte r 

discuss ion, the  is sue  has  not  be en re solve d m ove  to s tep 2. 

  

 

STEP  2 : ASSISTANT P RINCIP AL OR P RINCIP AL 
Call or e m ail the  school to  arrange  dire ct  contact  with the  Ass is tant  P rincipal. 

The y m ay the n advise  you to  ta lk to  your child 's  counse lor or the  P rincipal.  
If you are  dis sa t is fie d or the  s ituat ion has  not  be e n re solve d, m ove  to s te p 3 . 

  

 

STEP  3 : RELEVANT DIS TRICT ADMINISTRATOR 
Ke e p inform at ion on the  nam e s  of a ll the  s taff m e m be rs  with whom  you have  
spoke n and the  date s  of your conve rsat ions . Contact  the  appropria te  dis t ric t  

adm inis t ra tor. 
If the  s itua t ion has  not  be e n re solve d, m ove  to s te p 4 . 

  

 

STEP  4 : SUP ERINTENDENT 
The  Supe rinte nde nt  supe rvise s  Dis t ric t  Office  and P GUSD school s taff. You 

can contact  Dr. Adam son via  the  Dis t ric t  phone  or we bs ite  - 
ht tps ://www.pgusd.org/Contact -Us /inde x.htm l 

The  Supe rinte nde nt  m ay arrange  a  virtual or in-pe rson m e e t ing. 
If you are  dis sa t is fie d or the  s ituat ion has  not  be e n re solve d, m ove  to s te p 5 . 

  

 

STEP  5 : BOARD OF EDUCATION 
The  Board of Educat ion has  be e n e le cte d by the  com m unity to  provide  

le ade rship and c it ize n ove rs ight  of the  Dis t ric t . The  Board shall e nsure  that  
the  Dis t ric t  is  re spons ive  to  the  value s , be lie fs , and priorit ie s  of the  

com m unity.  
You can contact  Board Me mbe rs  via  e m ail - 

ht tps ://www.pgusd.org/Board/inde x.htm l 
You m ay spe ak a t  ope n com m e nt  during a  Board Me e t ing:  

ht tps ://www.pgusd.org/Board/Board-Me e t ings -Age ndas --P acke ts /inde x.htm l 
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